


O u r  M i s s i o n
...is to raise the standard of security services 
by offering transparency, honesty and genuine 
peace of mind. 



Who we are and what we do
Ensign Security was established in 2004 by Nigel Williams with the objective of 
providing an honest and reliable security service that clients can trust. As a result, we 
are proud to have clients that have stayed with us for 15 years as well as expanding our 
client and service portfolio year on year. 

We are proud to have a low turnover of staff due largely to looking after our workers. 
By valuing our staff and providing exceptional working conditions and head office 
support & training, our clients get to know and trust the same regular faces for many 
years.

In 2009 the Ensign Care division was established to meet the needs of our public 
sector clients and to provide specially trained Dementia Support Workers in hospitals 
and care homes throughout the UK. www.ensigncare.co.uk

ACCREDIATIONS PROUD TO WORK WITH

www.ensignsecurity.co.uk 0345 25 76 104

https://www.ensignsecurity.co.uk/about.html


- Response to site within 20 minutes
- Experienced guards to investigate alarms
- Comprehensive reports and actions

Relieve your staff from the risk, inconvenience, 
delay and danger from attending potential 
break-ins. We offer a complete key holding and 
rapid response service to alarm activations.

We attend quickly, diagnose the problem, reset 
the alarm, liaise with emergency services and 
provide comprehensive reports of the situation 
and the action taken.  You can be assured that 
we will thoroughly investigate any activation and 
take actions to secure your property.

Key Holding
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You set a specific time you want your building 
unlocked and without fail, we will be there every 
day of the year to carry out your requests. 

This includes opening carpark gates, unlocking 
barriers, unsetting alarms, turning on lights and 
heating and any other needs.

The same goes for locking up at night. We check 
the whole building is secure including windows 
and doors, check lights are turned off, no water 
running, cleaning done, then set the alarm and 
secure the building. 

We have backup procedures to ensure your 
building is open on time, every day without fail.

Lock & Unlock
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Statistics demonstrate that one of the most 
effective crime deterrents for a property is to 
have a trained, experienced guard based onsite 
who is able to react and respond immediately to 
any situation. 

We can provide static guards for a variety of 
solutions, from the 24-hour presence, nights/
weekends presence, lock & unlock service, 
reception security and guardhouse security.

All our sites receive electronic tags so our 
guards patrol where you need protecting and 
we provide evidence of our visits in the form of 
monthly reports.

Manned Guarding
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Protect your business with our effective security 
patrol service. 365 days a year, our trained 
security officers will visit your premises at 
random intervals and physically check doors 
and windows and act as a deterrent to would-be 
intruders and trespassers.

We are flexible and accomodating to your 
specific requirements of when and how you 
want patrols to happen. 

All our vehicles are fitted with GPS tracking 
devices, enabling us to react quickly and deploy 
the nearest patrol vehicle.

Mobile Patrols
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As one of the largest providers of school 
security in Yorkshire for over 15 years, we know 
what our clients need. We understand youth 
trespassing, vandalism, fire alarms and the vast 
number of windows that could be open. We are 
aware of the current crime patterns and work 
with local policing to reduce the risk of break 
ins. 

We are flexible and accommodating. We 
can patrol at a time that you need, remove 
trespassers and check windows and doors are 
secure. 

We can provide locking up services when 
caretakers are on holiday and respond to alarm 
activation to ensure school employees are not 
put in any danger or inconvenience.

School Security
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There are many potential risks associated with  
premises being empty. We have a range of 
Vacant Property Security Services to reduce 
these risks.

In addition to the risk of fire, theft and criminal 
damage, the value of the property could be 
affected significantly through environmental 
deterioration or if illegally occupied by intruders.

We offer keyholding, alarm response, regular 
patrol visits, regular utility readings and boarding 
services.

Void Properties
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- Professional
- Polite, smart & reliable
- Regular friendly face

Choose from our staff the right person for your 
reception to welcome your staff and direct 
visitors. Have the confidence in our service that 
without fail we have opened your building on 
time, turned on the lights, made sure the heating 
is on and will welcome staff with a friendly smile.

All our staff are professionally attired and 
trained with your specific requirements in mind.

Reception Guarding
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- Mobile temporary units
- Installations & monitoring

We use the latest technology and wireless 
networking to protect temporary sites without 
the need for wires and a broadband internet 
connection. 

Where we assess the site risk to be low, we are 
able to offer a cost-effective solution of mobile 
CCTV pods and monitoring. Cameras can watch 
many angles at once, every minute of the day or 
night and record vital evidence for prosecution.

We also provide the lastest CCTV installations 
for permanent sites with 24 hour recording and 
monitoring. 

CCTV
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